The Office of Personnel Management (OPM) Personnel Investigations Processing System (PIPS) Imaging System (OPIS) provides

OPIS
electronic storage and retrieval for all DCSA conducted background investigations and related case material.
The Personnel Investigations Processing System (PIPS) manages case ingest beginning with e-APP/e-QIP applications through

PIPS scheduling, closure, and agency delivery. The PIPS houses the Security and Suitability Investigations Index (Sll), indexing over 20
million background investigations.

ARC-Nlets Automated Records Check (ARC-Nlets) system interfaces with the International Justice and Public Safety Network (Nlets). This
interface support the automated processing of state-wide law checks, required in the background investigation process.

DMRS Dashboard Management Reporting System (DMRS) is a web-based application that supports performance analytics, performance
data management, and agency reporting (ie, Key Performance Indicators (KPI).

EWS The Field Work System (FWS) interfaces with PIPs; FWS provides the investigative field workforce a capability to view assigned
tasks, ability to view/send investigative case messages, assign case items, and write reports of investigations (ROIs).

NEW The Non Field Work (NFW) system supports data exchanges between Personnel Investigations Processing System (PIPS) and
established data providers for the processing of NACs (National Agency Checks), required in the background investigation process.

NP2 The New Public Portal (NP2) provides DCSA customers a capability for secure communication, access e-QIP, PIPS/CVS, and libraries

of investigative notices and other key information.




